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PROFILE 
I am a highly motivated Quality Manager with over 20 years experience, predominately gained within leading edge technology industries.  This has included over five years Quality Management at a leading manufacturer of electrical nanotechnology equipment for materials research and over ten years experience within the construction industry.   I have also worked for a leading ISO 9001 Third Party Certification Body.
 
My experience has included many of the key facets of Quality Assurance, Quality Control and Continuous Improvement.  These roles have included internal product development, factory acceptance and compliance testing, quality plan development, supplier and customer facing quality roles. I am highly structured and organised, with good reporting and communication skills and the ability to initiate and maintain relationships with senior management. I also have a Materials degree and I am a Chartered Engineer.

I am interested in combining my quality experience with my materials testing experience within a leading edge product development testing company.


KEY ACHIEVEMENTS  
· Delivered an intranet based Quality Management & Regulatory Compliance and new Project Stage-Gate Process system for Oxford Instruments (OI)
· Responsible for the birth of the QMS at Johnson Matthey Fuel Cells (JMFC)
· Managed customers/supplier quality issues at JMFC including PPAP to become a GM approved supplier 
· Maintained and improved the ISO9001 and QC systems for CTG Ltd, Banbury 
· Developed the 5S systems at several companies, including training personnel in key quality tools

EDUCATION & TRAINING 
Higher Education: Nottingham University, BSc. Honours, Metallurgy and Materials Science
Secondary Education:	Chesham High School, 	3 'A' Levels, 8 'O' Levels
Professional: Chartered Engineer, Member of the Institute of Materials, IRCA trained Lead Auditor

KEY SKILLS

· 
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· Experienced Manager and Excellent Communicator	
· ISO 9001, ISO14001, AS9100
· QC, Control Plans
· Project Management
· European Directives, Machinery, LVD, EMC, RoHS, WEEE, REACH, CSA, UL 			
· Quality Tools - SPC, AQP, PPAP, Lean, Six sigma, 5S
· IRCA Trained auditor
· Meticulous 
· Passion for continuous improvement
· New Product Introduction
· 

POSITIONS OF INTEREST
Quality Manager 

EMPLOYMENT EXPERIENCE 
Quality Assurance Engineer/Manager – Angus Fire Engineering, Nov ’13 – Present
Quality Assurance Engineer/Manager for a leading design and manufacturing company providing fire fighting equipment to the offshore and petrochemical industries.  I am currently responsible for the implementation of quality processes for major sub-contracts, ensuring fabrication projects are manufactured on time and in accordance with agreed quality control plans.  This includes writing the quality control plans/inspection processes and then monitoring and validating fabrication/welding, factory acceptance testing with suppliers and client inspectors.

I am also responsible for internal and external audit schedules, evaluating suppliers’ performance, investigating customer complaints, quality issues and non-conformances and reporting quality performance to senior management.  This also includes managing the company’s 5S system.
Product Quality Compliance Manager, Oxford Instruments Nanoscience Aug 2007 – June 2013
Sept 2012 - Current,		Product Quality and Compliance Manager
Sept 2009 – Sept 2012, 	Quality, Health Safety and Environment Manager
Aug 2007 – Sept 2009	Quality Specialist

Responsible for Product Quality compliance, regulatory affairs, development and continuous improvement of the Quality Management System (QMS) at Oxford Instruments Nanoscience, a FTSE-250 Physical Materials Science Equipment manufacturer.  This involved acting as the focal point for quality systems development and the management of a number of key projects to meet challenging quality and compliance goals.  This included responsibility for ensuring that the Company’s products remain compliant to ISO9001:2008 and legal to worldwide regulatory requirements.  My role also included:

· Reporting Quality Metrics to the Senior Management Team (CoPQ, Customer Satisfaction) 
· Development of the Company’s intranet based QHSE documented Management System
· Managing the supplier quality review system, undertaking Supplier Audits
· Developing / implementing a quality system strategy with the Company’s Managers
· Managing Internal and External Audit Systems, liaison with the accreditation body (SGS)
· Process Mapping and delivering training in writing company procedures/protocols
· Chairing Quality Management Reviews
· Managing key projects – operating budget and delivering to key goals
· Supporting Continuous Improvement culture

Regional Systems Manager, Buro Happold, London, May 2006 to August 2007
Responsible for the Quality and Environment Systems at Buro Happold (London), a major engineering consultancy partnership. This included responsibility for developing the Project Quality Plan for their flagship project, the conceptual design and development of the London 2012 Olympic Park.  This involved ensuring that the Olympic Park was being designed and developed along ISO9001 and ISO14001 principles. 
Quality, Environmental and Safety Manager, CTG Ltd Banbury, Feb 2005 to Feb 2006 
During this period, I was the QES Manager for CTG Ltd, a composites manufacturing SME located in Banbury.  The role involved the management of a small team with responsibility for all aspects of quality, safety and environmental performance.  Responsibilities included:
· Customer liaison on all quality issues, corrective action/non conformity control
· Manufacturing Inspection
· Reviewing supplier performance and corrective action, supplier audits
· Applying Quality tools to the manufacturing process and data analysis 
· Developing, maintaining and improving the company’s management system
· Writing company procedures and validation protocols
· Developing the New Product Introduction Process.
· Undertaking Quality, Environmental and Safety induction training
· Reporting QES performance to the Senior Management Team – (data and statistical reporting) 
· Promoting Quality awareness throughout the organisation
· Preparation of the QMS for TS16949 and AS9100 approval
Quality Manager, Johnson Matthey Fuel Cells, Swindon, Sept 2000 to Feb 2005, 
Johnson Matthey Fuel Cells design and manufacture polymer membrane electrode fuel cell components for zero emission cars in the automotive industry and for stationary power units.  As Quality Manager at the Company’s production facilities at Swindon, I was responsible for all aspects of QA and delivery of training. This included liaison with the major customers and suppliers e.g. General Motors and Du Pont on quality issues.  This also included successfully managing the PPAP Production Part Approval Process to become a General Motors approved supplier in 2004. I was also responsible for the birth, development and maintenance of the integrated business management system (BMS) to ISO9001 and TS 16949.

Lead Quality Assessor, Lloyds Register Quality Assurance, April 1998 to Aug 2000,
During this period, I was responsible for assessing clients’ Quality Management Systems against the ISO 9000 standards, primarily within the manufacturing and construction sectors.   I was fortunate to receive excellent training in relation to TQM, OHSAS 18001, Business Excellence, Process Mapping, Customer Communication and ISO 9001.

Wimpey Offshore, Odebrecht-SLP Oil and Gas, May 1987 to March 1998 (11 years)
Principal Quality Engineer/ Quality Manager (1995 -1998); Responsible for the quality system at the Woking Design and Engineering office.  This included gaining ISO 9001 approval, conducting or arranging audits on suppliers, external audits and determining, reporting and analysing principal causes of non-conformance.  It also included compiling company-wide procedures, establishing and implementing audit plans and providing QA/QC plans, specifications input into projects and tenders.

Senior Materials Project Engineer /Project Manager (1987-95); Engaged in projects related to material aspects of engineering design and product development for offshore structures and facilities. This included managing several material testing projects on the use of concrete, aluminium and stainless steels on offshore platforms

IT SKILLS
I am fully skilled at setting up web based intranet pages, SharePoint and conversant with Q-Pulse, Nimbus Control, Microsoft Visio, Word, Projects, Excel and Access packages.								 	
